
Welcome to the County of Ventura’s 
Onsite Wastewater Treatment 
System (OWTS) Online Permit 

Application Portal Tutorial

Head Over to 
https://vcca.ventura.org/                 

to Start Your OWTS Application



STEP 1: 

Head Over to 
https://vcca.ventura.org/              

and either Login or                  
Create an Account 

(click “Register Now” to create an 
account)



STEP 2: 

Navigate to the Environmental 
Health Homepage 



STEP 3: 

To start an OWTS Application, 
select “Create an Application” and 

choose “Onsite Wastewater 
Treatment System” from the 

dropdown menu



STEP 4: 

You must accept the terms outlined 
in the disclaimer before continuing 

your application



STEP 5: 

Determine the correct type of 
OWTS Application by using the 

resources provided

Select the correct Application Type 
from the dropdown menu



STEP 6: 

Provide a Description of your 
project before 

Continuing your Application
Include the scope of proposed project along with 
septic system specifications. Examples are:

● New OWTS to serve a new single family dwelling; 
one 1,500-gallon septic tank with leach line dispersal 
field

● Replace existing 1,000 gal septic tank with new 1,000 
gal tank

● Certify existing septic system for proposed ADU
● Verify setbacks to existing septic system for patio 

addition



STEP 7: 

Use the Parcel Number (APN) 
Search feature to auto-populate site 

information

 Fill out all remaining Property and 
Owner information fields before 

continuing your application



STEP 8: 

Provide a Contact Person for the 
Application

You may Select an Existing Contact 
from your account,                                

or Add a New Contact 

Once a contact is added, continue 
the application

*Please be aware that all contacts will be required to have a 
VC Citizen Access account 



STEP 9: 

Use the resources provided to 
determine the documents needed 

for your Application Type

Add all completed required 
documents before continuing the 

application
*Please be advised that your OWTS Application will not be 

processed until all required documents have been submitted



STEP 10: 

Review all the information provided 
in the Application for accuracy, 

Read the attestation statement,

Check the certification box,

Continue Application



STEP 11: 

Note that at this point, application 
fees will equal $0.00

Click Save to Cart



STEP 12: 

OWTS staff will check the submitted 
application and required documents 

for completeness. Once the 
application package is deemed 
complete, a fee will be issued

The applicant will receive an email 
with instructions for payment 



STEP 12: 

Navigate to the Account Cart and 
follow instructions for payment


